
Q: I'm having trouble logging into the CMEgateway.

A: The CMEgateway is not a part of your society website.  If you are a first time visitor
to CMEgateway you will need to create an account.  To do this click on the “Sign Up
Now” link located in the lower left corner of the CMEgateway homepage.

Q: I already have an account, but I can’t remember my gateway login information.

A: If you have already created an account but can not remember your login information
you can request it by using the “Forgot Login” button located under the login fields.
Please note that you will need to use the email address that you registered for the gateway
with in order to receive your login information.

Q: I can’t add my societies to my account.

A: To link your CMEgateway account to a particular society you will need your user
name and password for that society.  If you do not know your user information then you
will need to contact that particular society individually. Login to the gateway to find a list
of contact information for each society by clicking on the ‘contact’ tab.

Q: I've added a society to my CMEgateway account, but I'm missing credits.

A: Credits are issued and managed by the individual societies.  If you are missing credits
or not seeing credits earned, you will need to contact that particular society individually.
A list of contact information for each society can be found under the ‘contact’ tab after
you have logged into the CMEgateway.

Q: Can I self-enter credits into the CMEgateway?

A: Unfortunately not.  The CMEgateway lists society-verified credits only.

Q: Why aren't my credits showing up on my personal ABR page?

A: The ABR updates your credits whenever you login to your ABR page, but only once
per day per user. Since the ABR only updates your credits once a day, credits earned after
your first visit to the ABR website will not show up until the following day.The ABR
will only display your total CME credits per organization per year.

Q: Can one of my other societies become a partner on the CMEgateway?

A: For information on becoming a participating society, please contact
cmegateway@rsna.org
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